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Powder Compacting Technology Backed by
Comprehensive Service and Support

Concept Philosophy
Equipment efficiency
and return on invest-
ment are maximized
by pre-active and
re-active services in
combination with a
professional training
program.

; Call Center

= Return on Investment

— Equipment Efficiency

The 5 elements of pre-active and re-active services are based
on the aim to improve

Overall Equipment Effectiveness (OEE)

OEE - a systematic approach to maximize your return on
investment

Calculation Formula
OEE = Availability * Performance * Quality




Call Center

The Call Center assists customers with First and Second Level Support.

This support includes:

— Answers to technical questions — |dentification of spare parts
- Trouble shooting by 'rjephone and email - Remote diagnostics

— Coordination of further activities

The main objective is to minimize equipment down time.
In addition customers have access to a 24/7 helpline.

Spare Parts Service

Customers benefit from an extensive spare parts stock and the network of
Osterwalder’s suppliers. We aim to supply the required spare part(s) in the shorfest
possible time.

OEM (Original Equipment Manufacturer) part quality ensures fit and function.

The Call Center assists customers with the installation of spare parts if required.
Wear and spare parts packages can be tailored to customer requirements.

An innovative part repair program allows us to offer continued support for equipment
with previous controller generations.

Maintenance
Maintenance at regular intervals protects your investment and minimizes down times!

Osterwalder’s preventive maintenance program is structured in 2000 h and 6000 h
mainfenance intervals.

The maintenance infervals can be ordered individually or we can offer a maintenance
contract, which covers all maintenance requirements of your high performance
Osterwalder powder press.

If you should be uncertain concerning the condition of your equipment, Osterwalder
can conduct a condition analysis.

Trainin?

Osterwalder’s certified training program is structured in the following levels:
- PT O1 Basics - PT O3 Expert — Maintenance Training
- PT 02 Advanced — PT 04 Customized

Training courses can be conducted at OSTERWALDER AG (subject to equipment
availability) or at the customer’s facility.

Process Technology

The development of new applications often requires advanced know-how about
equipment capabilities and programming. In collaboration with the customer’s
specialists new processes and applications can be developed very efficiently and
with minimal risk.

Complex applications often represent challenges related to process consistency, part
qu(:ulir}/f and productivity. In collaboration with the customer’s specialists these criteria
can often be significantly improved and/or stabilized.

New processes or approaches are often not realized, as the required production
equipment and/or the capacities are not available.

The in-house Technology Center aims to provide:

— Process development with technology center resources
- Feasibility studies

— Pre-production and small series manufacturing

The objective is to reduce development time and -costs.



Technology & Services
Product Structure

Call Center Spare Parts
Service

1st Level Wear Parts
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2nd Level Spare Parts
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Condition PT O1 Process
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2000 h / PT 02 Process
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Maintenance
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Subject to technical modifications

Please contact the Call Center for detailed information about the service program.

Call Center / Helpline: +41 32 387 14 89

E-mail:

OSTERWALDER AG
Industriering 4
Postfach176

CH-3250 Lyss/Switzerland
Phone +41 32 387 14 00
Fax +41 32387 14 04
info@osterwalder.com
www.osterwalder.com
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OSTERWALDER (Shanghai)

Technology Co., Ltd.

Junyao International Plaza

No. 789, Zhaojiabang Road, Rm. 7-C1
Shanghai 200032 /China

Phone +86 21 64 17 84 26

Fax +86 21 64 17 84 22
info@osterwalder.cn

OSTERWALDER Inc.

10835 Millington Court

P.O. Box 42536

Cincinnati, Ohio 45242 /USA
Phone +1 513 936 90 06
Fox +1513 936 90 08
info@osterwalder.us





